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Causal relationship analysis of skin scuba divers' perception of COVID-19,
emotional response, point satisfaction, and revisit intention
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Abstract

This study is that analyzes the current status of domestic skin scuba points and seeks ways to revitalize, through skin scuba divers’s opin-
ion that is unable to do overseas skin scuba activities due to the COVID-19 situation. Questionnaires were used as a survey tool and con-
sisted of corona cognition, skin scuba emotional response, domestic point satisfaction, and domestic point revisit intention. The non-proba-
bility sample extraction method was used, and the questionnaire was filled out by self-evaluation method. The subjects of this study are
skin scuba divers who visited Jeju and 177 copies of the sample participated in the study. Based on this data, frequency analysis, correla-
tion analysis, and simple and multiple regression analysis were performed using SPSS WIN Ver. 27.0. As a result, first, it was found that
among the sub-variables of COVID-19 perception, the countermeasure against COVID-19 had a significant impact on the emotional
response. Second, it was found that all of the sub-variables of COVID-19 perception had not a significant impact on point satisfaction.
Third, it was found that emotional response had a significant impact on point satisfaction. Fourth, it was found that point satisfaction had
a significant impact on emotional response. Finally, it was found that emotional response and point satisfaction had a significant impact
on revisit intention.
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