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Abstract

The purpose of this study was to explore the effects of the pursuit convenience of indoor tennis center customers on service qality and
customer loyalty. To accomplish this purpose, the study collected data from 337 customers who are currently using indoor tennis center.
Descriptive analysis, exploratory factor analysis, reliability, multiple regression analysis were used to analyze data. Results were as follows:
1) the factors of leisure activities, social activities, health promotion, and acquisition of information and technology as the subfactor of
pursuit convenience of indoor tennis center customers caused statistically the significant effect on the facilities, leader, service, system
of the quality of service. 2) the factors of leisure activities, social activities, health promotion, and acquisition of information and technol-
ogy as the subfactor of pursuit convenience of indoor tennis center customers caused statistically the significant effect on the customer
loyalty. 3) the factors of facilities, leader, service, system as the subfactor of the quality of service caused statstically the significant ef-
fect on the customer loyalty.
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