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Abstract

The purpose of this study is to investigate the relationship among broadcast watching factors of the MZ generation,
watching attitude, channel commitment and channel switching intention in Qatar World Cup. In this study, MZ
generations in their 20s and 30s who watched the 22nd Qatar World Cup broadcast through terrestrial broadcasters
from November 25 (Fri) to December 18(Sun), 2022. Finally, a total of 203 were used for data analysis, and frequency;,
confirmatory factor, reliability, correlation, structural equation model analysis using SPSS 21.0 & AMOS 21.0. were
conducted. First, commentators and video quality have a positive (+) effect on watching attitudes. Second, the broadcast
status has a positive (+) effect on channel commitment. Third, watching attitude has a positive (+) effect on channel
commitment. Fourth, watching attitude doesn’t have a negative (-) effect on channel switching intention. Fifth, channel
commitment has a negative (=) effect on channel switching intention. Therefore, broadcasting stations need to provide
customized broadcast watching factors for the MZ generation that can lead to channel commitment in order to reduce
channel switching intention.
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Channel switching intention
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